Pre Bid Queries for the GeM Bid Ref No: GEM/2022/B/2410584 dated 06/08/2022 for Implementation, Configuration, Integration, Commissioning and Maintenance of Automated Active Monitoring far Online Channels in Canara Bank for 3 years.

51, No.

Company Name

GeM Bid Clause

Clause/Technical Specification

Bidder's Query

Bank’s Reply

M/s QualityKiosk
Technologies Pvt. Ltd.

ATC {Additional terms and conditions}

14. Penalties & Liquidated damages

14.1. Penalties/Liquidated damages for delay in Delivery and
Installation of Solution/Software would be as under:

14.1.1. Non-compliance of the Supply/delivery as per clause 8.4
will result in imposing penalty of 0.50% on delay in delivery per

week or part thereof plus GST by the Bank on the invoice value

{exclusive of Taxes} location/office address wise.

Nen-compliance of the Supply/delivery shall be solely
attributable to Bidder

terms and conditions.

Bidder has to comply with GeM

M/s QualityKiosk
Technologies Pvt. Ltd.

ATC {Additional terms and conditions)

14, Penalties & Liquidated damages

14.1. Penalties/Liquidated damages for delay in Delivery and
Installation of Solution/Software would be as under:

14.1.1. Non-compliance of the Supply/deiivery as per clause 8.4
will result in imposing penalty of 0.50% on delay in delivery per

week or part thereof plus GST by the Bank on the invoice value

fexclusive of Taxes) location/office address wise.

We hope if the delay is because of bank in terms of giving
the 100 pages or scope then this penalty calculation is not
applicable to those period.

terms and conditions.

Bidlder has to comply with Gem

M/s QualityKiosk
Technologies Pvt. Ltd,

ATC {Additional terms and conditions)

14, Penalties & Liquidated damages

14.1. Penalties/Liquidated damages for delay in Delivery and
Installation of Solution/Software would be as under:

14.1.2. Non-compliance of the Supply/delivery of End Point
Detection and Response as per clause 8.4 will result in the
imposing penalty of 0.50% on delay in delivery per week or part
thereof plus GST by the Bank on the invoice value of End Point
Datection and Response (exclusive of Taxes) location/office
address wise.

Non-compliance of the Supply/delivery shall be solely
attributable to Bidder

The GeM bid Clause stands deleted,

M/s QualityKiosk
Technologies Pvt. Ltd.

ATC {Additional terms and conditions)

14, Penalties & Liguidated damages

14.1. Penalties/Liquidated damages for delay in Delivery and
Installation of Solution/Software would be a5 under:

14,1.2. Non-compliance of the Supply/delivery of End Point
Detection and Response as per clause 8,4 will result in the
imposing penalty of 0.50% on delay in delivery per week or part
thereof plus G5T by the Bank on the inveice value of End Point
Detection and Response (exclusive of Taxes) location/office
address wise.

We hope if the defay is because of bank in terms of giving
the 100 pages or scope then this penalty calculation is not
applicable to those period,

The GeM bid Clause stands deleted.

M/s QualityKiosk
Technologies Pvt. Ltd.

ATC (Additional terms and conditions)

14. Penatties & Liquidated damages

14.1. Penalties/Liguidated damages for delay in Delivery and
Installation of Solution/Software would be as under:

14.1.3. However, the total Penalty/LD to be recovered under
clause 14.1.1 & 14.1.2 shall be restricted to 5% of the total value
of the order {exclusive of Taxes) plus GST.

The Total penalty shall be 5% the last value of the PO or
amount billable in last 6 months

terms and conditions.

Bidder has to comply with GeM

M/s QualityKiosk
Technologies Pvt. Ltd.

ATC {Additional terms and conditions)

14, Penalties & Liquidated damages

14.1. Penalties/Liquidated damages for delay in Delivery and
Installation of Solution/Software would be as under:

14.1.3. However, the total Penalty/LD to be recovered under
clause 14.1.1 & 14.1.2 shall be restricted to 5% of the total value
of the order (exclusive of Taxes) plus G5T.

We request the tetal penalty/LD to be recoverd is limited
monthly value or yearly service cost of the order instead of
overall value.

terms and conditions.

Bidder has to comply with GeM

M5 QuatityKiosk
Technologies Pvt. Ltd.

ATC (Additional terms and conditions)

14, Penalties & Liquidated damages

14,2, Penalties/Liquidated damages for not maintaining uptime:

14,2.2. The maximumn penalty levied under above clause 14.2.1
shall not be more than the 10% (Plus GST) of total value of the
order {exclusive of taxes) for the month.

The Total penalty in this section shall be 5% the last value
of the PO or amount billable in last 3 months if such is
solely attributable to Bidder

terms and conditions.

Bidder has to comply with GeM
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Pre Bid Queries for the GeM Bid Ref No: GEM/2022/8/2416584 dated 06/08/2022 for kmplemeantation, Configuration, Integration, Commissiening and Mai ice of Automated Active Monitoring for Online Channels in Canara Bank for 3 years.

‘We kindly request to conisder PO+ Latest Invoice as proof Agreed. nﬁ_..oam_. reference letter
e ATC ATC - . - or supparting decuments to be
M/s QualityKiosk of documentary device as implementaiton experience; so i .
% [Techmologies Pvt. Ltd, [AnPExure -10 Anqiexure -10 that Number of pages, applications monitored, tc. are very [JU-Ted with clear break up of
o8 " |Technical Evaluation Criteria Technical Evaluation Criteria pages, app e ™ linformation specified wnder
clear for evaluation., N A |
technical evaluation criteria.
During the term of this Agreement and for one (1) year
thereafter, neither Party wilt nor will attempt, directly or
M/s QualityKiosk o indirectly recruit, cause to be recruited, solicit or induce  |Bidder has to comply with GeM
v Technologies Pvt. Lid. Generic Hen Solicitation any Resources of the other Party to terminate his or her  [terms and conditions.
relationship with such other Party without prior consent in
writing.
The Bidder may terminate the contract by giving 50 days
ot notice period to the Bank in case the Bidder is unable to .
18 ﬂh:ﬂ_.o_ﬂ_nwhﬁmh 1td Generic Exit for Bidder (Suggestion) fullfilt its obligation under the contract. In such case the w._uﬂﬂmm_.mﬂmn_um”:%ﬂw .._M with Get
g : ) Bank shall pay the Bidder the amount for the services -
rendered by the Bidder as per the contract

Date: 19/08/2022 qwl.ﬂ_ = _ b

Place: Bangalore Deputy mm:fw_ F:mmma
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